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News Related Actions

Case Details

Topic Online Navigation Help - Change/Disable PIN

Status Closed
Priority Medium

Inquiry Type Web
Case Description

Description PIN request

Case Artifacts
Documents
Name Uploaded By Upload Date

Brittny Pierson 6/26/18 11:11 AM

PIN-request-ecot

Case Thread

User Note

Brittny,

USAC . .
The PIN will be emailed on Wednesday, 7/11.
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Created On 6/26/2018 11:11 AM EDT

ELECTRONIC CLASSROOM OF

Organization T ROW (ECOT)

Attachments

Attachment Attachment Type

No items available

Date

7/3/2018 3:13 PM EDT
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User Note Date

Thank you for contacting USAC Client Service Bureau regarding your new
PIN request.

We have escalated your case to USAC customer service management for a
response.

If you have additional questions please contact us at (888)-203-8100.

USAC 6/27/2018 2:05 PM EDT

Thank you,

Derrick H

Universal Service Administrative Company (USAC)
Client Service Bureau

(888) 203-8100

Case Contact

Case Contact Brittny Pierson

https://portal.usac.org/suite/tempo/records/item/IMBDUvg2DtnG8p1r6RDkTVfs4laT_DhZPJUZnyptdofrUGJCXj15LnjLptVUAT TKPx02Q-SF6AUI2Ncu2kvd3cVZ_G2NFxthQe2gpWBcX6TjpX1w/view/su...  2/2



